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C U R R I C U L U M  V I T A E   
L A U R A  P A P P A C E N A  

DATI PERSONALI 

Nome / Cognome  

Indirizzo 

Telefono 

E-mail 

 

Nazionalità 

Data di Nascita 

Sesso 

LAURA PAPPACENA 

VIA ABIGNENTE N.54 84087 SARNO (SA) - ITALIA 

Office: 081-5147867                  Mobile: 3397246403 

Private: pappacena_laura@hotmail.com 

Job: laura.pappacena@ericsson.com 

Italiana 

16 OTTOBRE 1974 

FEMMINA 

PROFESSIONAL SUMMARY 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

SPECIALTIES 

DURANTE IL MIO PERCORSO PROFESSIONALE HO PARTECIPATO A DIVERSI 

PROGETTI CON FOCUS SPECIALE SULLA SICUREZZA, SIA IN AMBITO DI 

RICERCA CHE QUELLO INDUSTRIALE E CON DIVERSI RUOLI COME: 

“TECHNICAL DEVELOPMENT ENGINEER” SONO STATA COINVOLTA IN 

ANALISI ED IMPLEMENTAZIONE DI FEATURE SU PRODOTTI DI SICUREZZA; 

“SYSTEM MANAGER”, SONO STATA COINVOLTA NELL’IDENTIFICAZIONE E 

PROGETTAZIONE DI SCENARI EVOLUTICI DI ARCHITETTURA SW ED HW DI 

PRODOTTI DI SICUREZZA; 

 “PRODUCT OWNER” I’M INVOLVED MAINLY IN IDENTIFYING THE BEST 

SOLUTION THAT FITS WITH BUSINESS AND SECURITY REQUIREMENTS; 

AS “SECURITY EXPERT” I'M INVOLVED IN THE ANALYSIS AND 

DEVELOPMENT OF INNOVATIVE AND COMPETITIVE SECURITY SOLUTIONS, 
PRODUCTS AND/OR COMPONENTS USING THE MOST APPROPRIATE 

SECURITY TECHNOLOGY AVAILABLE. 

AS “LINE MANAGER” I’M INVOLVED MAINLY IN COACHING A 

DEPARTMENT SPECIALIZED IN SOFTWARE DEVELOPMENT 

 

SYSTEM SECURITY, SOFTWARE ARCHITECTURE, PRODUCT OWNERSHIP, 
LEAN COACH, TECHNICAL COORDINATION 
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WORK EXPERIENCE 

Dates 

 

Occupation or position held 

 

 

 

 

Main activities 

 

 

Type of business or sector 

 

Dates 

Occupation or position held 

 

 

 

 

Main activities 

 

 

 

 

 

Type of business or sector 

 

                                                    

                                                  Dates 

 

Occupation or position held 

 

 

 

 

Main activities 

Since 03/2016 Now  

 

Product Owner at: 

Ericsson Telecomunicazioni SpA – Pagani Site 

via Madonna di Fatima, 2 

84016 Pagani (SA) – Italy 

 

Involved as Product Owner to gathering the requirements 
for the analysis and development of innovative and 
competitive security solutions, products and/or components 

Telecommunication, Security 

 

Since 03/2015 – 02/2016 

System Manager at: 

Ericsson Telecomunicazioni SpA – Pagani Site 

via Madonna di Fatima, 2 

84016 Pagani (SA) – Italy 

 

Involved as System Manager into analysis and development 
of innovative Test Automation Framework for Ericsson LI-
IMS (Lawful Interception – Interception Management 
System) product. The product supports the investigation 
process as framework for the Lawful Interception of the 
telecommunication activities of each subscriber; 

 

Telecommunication, Security 

 

 

Since 09/2013 – 03/2015 

 

Line Manager at: 

Ericsson Telecomunicazioni SpA – Pagani Site 

via Madonna di Fatima, 2 

84016 Pagani (SA) – Italy 
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Type of business or sector 
 

 
 

 
 

Involved as Line Manager to coach a Department specialized 
in Software Development of Ericsson LI-IMS (Lawful 
Interception – Interception Management System) product 

 

Telecommunication, Lean, Agile  

 

Dates 

 

Occupation or position held 

 

 

 

 

Main activities 

 

 

 

Type of business or sector 
 

 

Dates 

 

Occupation or position held 

 

 

 

 

Main activities 

 

 

 

Type of business or sector 
 

 

 

 

Since 03/2011 – 09/2013 

 

Product Owner at: 

Ericsson Telecomunicazioni SpA – Pagani Site 

via Madonna di Fatima, 2 

84016 Pagani (SA) – Italy 

 

Involved as Product Owner to gathering the requirements 
for the analysis and development of innovative and 
competitive security solutions, products and/or components 

 

Telecommunication, Security 

 

 

Since 01/2009 – 03/2011 

 

Technical Coordinator at: 

Ericsson Telecomunicazioni SpA – Pagani Site 

via Madonna di Fatima, 2 

84016 Pagani (SA) – Italy 

 

Involved as Technical Coordinator in supporting the project 
organization with definition of the break-down of activities, 
and in coordinating the phases of design and integration 

of the system modules 

 

Telecommunication, Security, Regulatory solution 
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Dates 

 

Occupation or position held 

 

 

 

 

Main activities 

 

 

 

            

 

              Type of business or sector 

 

Dates 

 

Occupation or position held 

 

 

 

 

Main activities 

 

 

 

            

 

               

              Type of business or sector 

Since 01/2005 – 03/2009 

 

Technical Development Engineer at: 

Ericsson Group – Pagani Site 

via Madonna di Fatima, 2 

84016 Pagani (SA) – Italy 

 

Involved as Technical Development Engineer in development 
of the overall encryption framework in Ericsson LI-IMS 
(Lawful Interception – Interception Management System) 
product. The product supports the investigation process as 
framework for the Lawful Interception of the 
telecommunication activities of each subscriber; 

 

Telecommunication, Regulatory Solution  

 

Since 03/1998 – 01/2005 

 

Research Engineer at: 

C.R.M.P.A. (Centre for Research in Pure and Applied 
Mathematics) – Via Ponte Don Melillo 84084 Fisciano (SA) – 
c/o DIIMA (Dipartimento di Ingegneria dell’Informazione e 
Matematica Applicata) dell’Università degli Studi di Salerno. 

 

Involved as Reseach Engineer in Fifth Framework 
Programme - Information Society Technologies (IST) 
projects: Diogene (A Training Web Broker for ICT 
Professional), InTraServ (Intelligent Training Service for 
Managerial Training in SMEs), m-Learning (Mobile 
Communications Technologies for Learning and Skills 
Development) 

 

Learning & Knowledge Technologies 
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EDUCATION AND TRAINING 

Dates 

Title of qualification awarded 

Graduation Thesis 

Tutor:  

 

Name and type of organization 
providing education and training 

 

Level in national or international 
classification 

 

Dates 

 

Title of qualification awarded 

 

Principal subjects/occupational 
skills covered 

 

 

 

 

 

Name and type of organization 
providing education and training 

 

25/05/2000, Salerno 

Laurea Degree (Bachelor) in Computer Science 

“A PROACTIVE PASSWORD CHECKER FOR WINDOWS NT” 

Prof. Carlo Blundo  

 

Università di Salerno 

 

 

110/110 summa cum laude 

 

 

02/2007, Goteborg 
 

“Specialized Security Training for R&D, Intermediate” 
 

 

This 4-day instructor-led course is based on Generic 
Baseline Security Requirements, Generic Security 
Architecture Model and Generic Design rules and the 
implementation of these in network design. Aspects as 
malicious software, security verification, web security, 
firewall fundamentals and cryptography are being 
presented in depth. 

 

Informator (see http://www.informator.se/) 

 

CERTIFICATIONS  

Dates 

Title of qualification awarded 

 

 

Dates 

Title of qualification awarded 
 

09/2016 

Red Hat Certified System Administrator in Red Hat 
OpenStack as of September 2016. 

 

04/2010 

Certified Information Systems Auditor (CISA)  
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PUBBLICATIONS AND PAPERS 
 [1] Capuano, Gaeta, Pappacena “AN E-LEARNING 

PLATFORM FOR SME MANAGER UPGRADE AND ITS 
EVOLUTION TOWARD A DISTRIBUTED TRAINING 
ENVIRONMENT” 2nd International LEGE-WG Workshop: 
Towards a European Learning GRID Infrastructure e-
Learning and GRID technologies: A fundamental challenge 
for Europe March 3-4, 2003 Paris, France 

[2] Gaeta, Capuano, Orciuoli, Pappacena, Ritrovato 
“DIOGENE: A SERVICE ORIENTED VIRTUAL ORGANISATION 
FOR E-LEARNING” 4th international LEGE-WG Workshop 
April 26-28, 2004 by HLRS in Stuttgart, Germany 

[3] Capuano, Gaeta, Miranda, Pappacena “A SYSTEM FOR 
ADAPTIVE PLATFORM-INDEPENDENT MOBILE LEARNING” 
3td Annual MLEARN International Conference: 
MLEARN2004, 5-6 July 2004, Bracciano – Roma (Italy) 

 

TECHNICAL SKILLS AND 

COMPETENCES 
 Database: Sybase ASE 15, Microsoft SQL Server  

Programming Language: Java, Javascript, HTML, C#, C++, 
Visual C++, Borland C++, ANSI C, XML, DTD, XSD, XSL 

Operating System: Linux, Unix, FreeBSD, Solaris, MS-DOS, 
Windows. 

Security: Encryption techniques (symmetic and 
asymmetric), AES, DES, RSA, Ipsec, VPN, SSL, Firewall, SRTP 
and selective encryption, Steganography, Security in 
telecommunication networks, O.S. Hardening, Lawful 
Interception systems and standards (3GPP, ANSI, ETSI, 
CALEA). 

Networks: 2G/3G/4G networks, IMS architecture and 
services (e.g. VoLTE) 

Distributed Architecture (RMI, .NET Remoting, Web Service, 
CORBA) 

 
 
 
 
 
 
 
 


